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A hard sell: How to be a success-
ful salesperson 1/04
Communicating with col-
leagues: The best ways to commu-
nicate internally 2/04

A touch of persuasion: How to
negotiate successfully 3/04
Figuring it out: How to present
facts and figures 4/04

BUSINESS TRAVEL

Three hours in...

m Washington 1/04 m Singapore
2/04 m The City of London 3/04
m Chicago 4/04

English on the move

m The mobile office 1/04 m Travel
needs 2/04 m Luggage language
3/04 m Train travel 4/04

Getting the job you want: How
to succeed in job interviews 1/04
Are you emotionally intelli-
gent? Managing your emotions at
work 2/04

In search of experience:
Finding an internship abroad 3/04
Going the distance: Taking
distance-learning courses 4/04

COMMUNICATION

Getting together: Managing inter-
national mergers and acquisitions
1/04

Poles apart: Doing business with
Poland 2/04

A passage to India: Doing busi-
ness with Asia’s new tiger 3/04

A key skill: The importance of
intercultural competence 4/04

Made in Britain: A profie of
Alan Wood, head of Siemens UK
1/04

Tailored to fit? How to choose an
executive education course that
suits your needs 2/04

The new health king? Burger
King boss Nish Kankiwala 3/04
The new face of creativity/
The business of ideas A profile
of Kate Stanners, creative director in
the advertising industry, and a look
at a workshop on creativity 4/04
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NETWORK

The wonderful world of Wi-Fi:
Why “hotspots” are in demand
1/04

Making your contacts work
for you: How online networks can
help your career 2/04

On the cyber trail: Fighting com-
puter crime 3/04

The Dell experience: A visit to
the Dell factory in Limerick 4/04

FEATURES

Looking up down under: The
secrets of Australia's economic suc-
cess 1/04

EMPLOYMENT

Getting the balance right: The
best ways to deal with stress 1/04
Booming with energy: Retired
workers keep active by volunteering
3/04

GLOBAL BUSINESS

Building the future: Lessons to
be learned in the reconstruction of
Irag 1/04

Perfect partners: The success of
German firms in South Africa 2/04
The Saudi revolution: The
changing face of work in Saudi
Arabia 3/04

Spoiled for choice? An interview
with author Barry Schwartz 4/04

LANGUAGE

At your service: Which business
English products do you really need?
4/04

Time to be your own boss:
Helping women to start their own
businesses 2/04

The capitalist struggle: The real-
ity of life in Moscow 4/04

How good is your technical
English? Test your knowledge of
technical language 2/04

Tips for the top: Improving your
business English on your own
3/04
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An overview of our main stories from the past year

LANGUAGE AT WORK

ENGLISH FOR...

m Customer care 1/04

m Project management 2/04
m Architecture 3/04

m Accounting 4/04

THE WRITE WAY

m Covering letters 1/04
| [nvitations 2/04

m Reminders 3/04

m Rejections 4/04

GRAMMAR AT WORK
m Possessives 1/04

m Adverbs 2/04

m Modal verbs 3/04

m Reported speech 4/04

LANGUAGE CARDS
m Give and take 1/04

| Fast and slow 2/04
® Money phrases 3/04
m Pronunciation 4/04

AUTHENTIC ENGLISH

m Chairing a meeting 1/04

m Reporting business talk 2/04
m Using sayings in business 3/04
m Agreeing and disagreeing 4/04

SAY IT IN STYLE

m Thanking people 1/04

m Asking for information 2/04
m Asking for clarification 3/04
m Asking for a meeting 4/04

GETTING TECHNICAL

m Quality 1/04 m Energy 2/04

m Health and safety 3/04

m Research and development 4/04

REGULAR
SECTIONS

“Tax laws are very complicat-
ed and they change often™:
Tax advisers 1/04

“People on the road always
think the lorry is in the way™:
Lorry drivers 2/04

"Customer demand for elec-
tronics drives innovation":
Engineers 3/04

"The most difficult part of the
job is finding ideas™: Film-makers
4/04

A dangerous recovery? The need
for economic reform in Europe 1/04
Do we need a baby boom?
Demography and the economy 2/04
A European dilemma for Tony
Blair: Blair's proposed referendum
on the EU constitution 3/04

Can Europe really trust John
Kerry? A sceptical look at the
Democratic candidate 4/04

m Should Europe ban GM food
imports? 1/04

| s globalization bad for poor coun-
tries? 2/04

m Does outsourcing destroy jobs?
3/04

m Should students pay to go to uni-
versity? 4/04

To download this index in PDF format, go to www.business-spotlight.de/index/

4/2004

Sue-Ann Staff Canadian wine-
maker 1/04

Wim Schroder Australian ship’s
captain 2/04

Andrew Warth Cape Town ballet
manager 3/04

Roger Schreffler American corre-
spondent 4/04

COLUMNS

Douglas Bolduc (Munich) on
the relocation of his family from the
US to Germany 1/04

Joanne Katz (Nepal) on the influ-
ence of new technologies on her
work in rural Asia 2/04

Brian Ford (England) on the
importance of the individual in inno-
vations 3/04

Ginger Henry-Kiinzel (Boston)
on the irritations of flying 4/04

You can order past issues of
Business Spotlight at their
cover price plus postage and
packing. Call [+49] 89-85681-
16 or send an e-mail to

aho@spotlight-verlag.de.
Please understand that we are
unable to send individual arti-
cles, either as paper versions
or electronically.
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