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WORKING WORLD
MY WORKING LIFE
! Guido Locher, car repair shop
owner, Auckland, New Zealand
1/06 ! Ken Ward, customer-care
assistant for London Underground,
London 2/06 ! Roni Zulu, tattoo
artist, Los Angeles, California 3/06
! Bheki Mthembu, beggar, Johan-
nesburg, South Africa 4/06 ! Chris
Kelly, lifeguard, Sunshine Coast,
Australia 5/06 ! Edward Rowland,
Royal guard, England 6/06

TESTS
! Socializing 1/06 ! Business
travel 2/06 ! Meetings 3/06 ! Mar-
keting 4/06 ! Business trends 5/06
! Reading skills 6/06

GLOBAL BUSINESS
FEATURES
! Disaster management 1/06 ! Ad-
vertising 2/06 ! Translation 3/06
! Soccer and the global economy
4/06 ! Profile of Tetra Pak heiress
Sigrid Rausing 5/06 ! English as
an official company language 6/06
HEAD-TO-HEAD
! EU common agricultural policy
1/06 ! CO2 emissions 2/06 ! Aids
3/06 ! Minimum wages 4/06 !

Paternity leave 5/06 ! Mobile
phones for kids 6/06
EUROVISION
! Finland’s school system 1/06 !
Clone towns in Britain 2/06 !

Creating jobs in Germany 3/06 !
The future of the eurozone 4/06 !
Bulgaria and the EU 5/06 ! The
Baltic States and the EU 6/06

INTERCULTURAL
COMMUNICATION
FEATURES
! Working with Brazil 1/06 ! 

Cultural stereotypes 2/06 ! Working
with China 3/06 ! International
meetings 4/06 ! Negotiating with

Americans 5/06 ! Managing cul-
tural diversity 6/06
THE VIEW FROM HERE
! Growth in India 1/06 ! Riots in
France 2/06 ! Changing life in
Poland 3/06 ! Poverty in the UK
4/06 ! Online shopping in Italy
5/06 ! China’s youth 6/06
DIALOGUE
! Headhunters 1/06 ! Chefs 2/06
! Conservation managers 3/06 !
Trade-union leaders 4/06 ! Tour
guides 5/06 ! Estate agents 6/06

BUSINESS SKILLS
FEATURES
! Audio conferencing 1/06 ! Com-
munication 2/06 ! Project teams
3/06 ! Rapport 4/06 ! Presenta-
tions 5/06 ! Influencing people
6/06
THE WRITE WAY 
! Out-of-office replies 1/06 ! In-
coterms 2/06 ! Answering and for-
warding e-mails 3/06 ! Online job
advertisements 4/06 ! Invoices
5/06 ! Presentation slides 6/06
SAY IT IN STYLE 
! Invitations 1/06 ! Addressing
people 2/06 ! The weather 3/06 !
Agreeing and disagreeing 4/06 !
Holidays 5/06 ! Workloads 6/06
ON THE LINE 
! Taking messages 1/06 ! Show-
ing empathy 2/06 ! Being helpful
3/06 ! Ten key phrases 4/06 ! The
first minute 5/06 ! Transferring a
call 6/06

MANAGEMENT
FEATURES
! Women in leadership 1/06 ! Orit
Gadiesh, head of Bain & Company
management consultancy 2/06 !
Sleeplessness could increase your
creativity 3/06 ! Starting your own
business 4/06 ! Stress manage-
ment 5/06 ! Alex Tew, creator of
the Million Dollar Homepage 6/06

EXECUTIVE EYE
! Control freaks 1/06 ! Organiza-
tional psychologists 2/06 ! Man-
ager skills 3/06 ! Networking 4/06
! Mistakes 5/06 ! Coaching 6/06
BUSINESS BASICS
! Depreciation 1/06 ! Hedge funds
2/06 ! Balance of payments 3/06
! Productivity 4/06 ! Investment
5/06 ! Inflation 6/06
WHO WAS...?
! George Cadbury 1/06 ! Mary
Parker Follett 2/06 ! Konosuke
Matsushita 3/06 ! Will Keith Kel-
logg 4/06 ! Ida M. Tarbell 5/06 !
Malcolm McLean 6/06

TECHNOLOGY
FEATURES
! Renewable energy 1/06 ! South
Korea’s city of the future 2/06 ! In-
dian maths academy 3/06 ! Cyber
criminals 4/06 ! European Mars
rover 5/06 ! Hydrogen buses 6/06
TECHNICALLY SPEAKING
! Internet telephony 1/06 ! Infor-
mation overload 2/06 ! Voice recog-
nition 3/06 ! Europe’s universities
4/06 ! The engineering world 5/06
! Changes to Microsoft Office 6/06

PPaasstt  iissssuueess  ooff  BBuussiinneessss  SSppoottlliigghhtt ccaann  bbee
oorrddeerreedd  aatt  tthhee  ccoovveerr  pprriiccee  ((€€99..5500))  pplluuss
ppoossttaaggee  aanndd  ppaacckkiinngg..  TToo  oorrddeerr,,  ccaallll  ++4499
((00))8899  885566  88111166  oorr  sseenndd  aann  ee--mmaaiill  ttoo
aabboo@@ssppoottlliigghhtt--vveerrllaagg..ddee..  PPlleeaassee  uunnddeerr--
ssttaanndd  tthhaatt  wwee  aarree  nnoott  aabbllee  ttoo  sseenndd  iinnddii--
vviidduuaall  aarrttiicclleess,,  eeiitthheerr  aass  ppaappeerr  vveerrssiioonnss
oorr  eelleeccttrroonniiccaallllyy..

To download this index in PDF format, go to www.business-spotlight.de/indexes/www.
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! Talking about the past
! English for politics
! Attending trade fairs
! Presentation slides
! Transferring calls

LANGUAGE
TIPS:

TTEESSTT::  CAN YOU READ BUSINESS TEXTS?

CAREERS
Expert tips
for getting 
a new job
Page 92

INCREASE YOUR
INFLUENCE!

INCREASE YOUR
INFLUENCE! Page 66

BUSINESS SKILLS

MANAGEMENT
How I made 
my million 
Page 76

GLOBAL BUSINESS
English rules
the office
Page 20

INTERCULTURAL
COMMUNICATION
Dealing with
diversity
Page 36

WORD WATCH 
! Date lines 1/06 ! Flying high 2/06
! Seeking comfort 3/06 ! Something
for nothing 4/06 ! Talk the talk 5/06
! Count me in 6/06 

GRAMMAR AT WORK
! Must / have to 1/06 ! Either / nei-
ther 2/06 ! Pronunciation 3/06 ! The
future 4/06 ! Time prepositions 5/06
! Expressing frequency 6/06

TRICKY TRANSLATIONS
! Adresse; school 1/06 ! Ziel; con-
sultant 2/06 ! beziehungsweise; issue
3/06 ! knapp; due 4/06 ! bitte;
stake 5/06 ! doch; board 6/06

ENGLISH FOR...
! Property 1/06 ! Public relations 2/06
! Football 3/06 ! Contracts 4/06 !

Publishing 5/06 ! Politics 6/06

AUTHENTIC ENGLISH
! Guessing and hypothesizing 1/06 !
Understanding instructions 2/06 !

Small talk at meetings 3/06 ! Infor-
mal negotiations 4/06 ! Ending a meet-
ing 5/06 ! Talking about the past 6/06

ENGLISH ON THE MOVE
! At a hotel 1/06 ! Airport shopping
2/06 ! At a tourist office 3/06 ! Train
travel 4/06 ! Being a dinner guest
5/06 ! Trade fairs 6/06

LANGUAGE AT WORK

Business Spotlight 2006
An overview of our main stories from the past year

LANGUAGE FOCUS
! Colour 1/06 ! Mining 2/06 !

Brewing 3/06 ! Materials 4/06 !
Water industry 5/06 ! Weights and
measures 6/06

CAREERS
FEATURES
! Work-life balance 1/06 ! Part-
time work 2/06 ! Jobs of the future
3/06 ! Salary negotiations 4/06 !
Networking 5/06 ! Expert tips for
job applications 6/06
MY WAY 
! Mary Renaud, Canadian online
poker player 1/06 ! Bulelwa
Ndamase, South African banker
2/06 ! Michael Bennett, UK
schoolteacher 3/06 ! Sy Shahid,
US businessman 4/06 ! Sonja
Brandon, Hollywood casting agent
5/06 ! Lenka Sedlackova, wine 
trader in London 6/06


