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WORKING WORLD
MY WORKING LIFE
n Buster Martin, 100 year-old van
cleaner, London 1/07 n Marion
Harber, personal shopper in Milan,
Italy 2/07 n Sary Sanchez, home
renovator, San Diego, US 3/07 n
Tim Creedon, sheep shearer and
pub owner from Ireland 4/07 n
János Fazekas, master of the chain
bridge, Budapest, Hungary 5/07 n
Simar Preet Kaur, magazine corre-
spondent, Mumbai, India 6/07

TESTS/
LANGUAGE FEATURES
n Test: Vocabulary 1/07 n Inter-
national English 2/07 n Qualifica-
tions 3/07 n Test: Translation skills
4/07 n Test: Legal English 5/07 n
Test: E-mail English 6/07

GLOBAL BUSINESS
FEATURES
n Organic food 1/07 n Dubai 2/07
n Japanese work habits 3/07 nEthics
in companies 4/07 n Alaska and oil
5/07 n Indians in Poland 6/07
HEAD-TO-HEAD
n Pay cuts 1/07 n Anti-discrimina-
tion laws at work 2/07 n Religious
symbols at work 3/07 n Private 
equity 4/07 n Should you give up
your big car? 5/07 n Do we need a
“rich tax”? 6/07
EUROVISION
n Spanish gourmet restaurants
1/07 n Europe’s public finances
2/07 n Greece’s economic recov-
ery 3/07 n A united Europe 4/07
n Round-the-clock business 5/07 n
Why the EU should welcome 
migrants 6/07

INTERCULTURAL
COMMUNICATION
FEATURES
n Nordic countries 1/07 n Karim
Akbar, management coach 2/07 

n Turkey 3/07 n Body language
4/07 n South-East Asia 5/07 n
Families moving abroad 6/07
THE VIEW FROM HERE
n A changing Libya 1/07 n Slove-
nia’s economy 2/07 n Temp work in
America 3/07 n Inventive Sweden
4/07 n Russia’s wish for greatness
5/07 n IT in Ireland 6/07
DIALOGUE
n Legal PR professionals 1/07 n
Policemen 2/07 n Cosmetics in-
dustry representatives 3/07 n HR
managers 4/07 n Cafe owners 5/07
n Fashion designers 6/07

BUSINESS SKILLS
FEATURES
n Problem solving 1/07 n Feed-
back 2/07 n Coaching 3/07 n Con-
versation 4/07 n Difficult people
5/07 n Negotiating 6/07
THE WRITE WAY 
n Condolence letters 1/07 n Text
messages 2/07 n Writing style 3/07
n Customer care 4/07 n Key or
standard phrases for letters 5/07
n Writing numbers 6/07
SAY IT IN STYLE 
n Describing people 1/07 n Prices
2/07 n Expressing (un)happiness
3/07 n Rules and regulations 4/07
n Quantities 5/07 n Discussing
people 6/07
ON THE LINE 
n Controlling talkative callers 1/07
n Test your telephone skills 2/07 n

Preparing for important calls 3/07
n Ending calls professionally 4/07
n Taking calls for colleagues 5/07 n
Branding yourself 6/07

MANAGEMENT
FEATURES
n Indra Nooyi, PepsiCo 1/07 n
Management trends 2/07 n Mar-
keting London 3/07 n Qualifica-
tions 4/07 n Belinda Stronach,
Magna 5/07 n Voice Dialogue 6/07

EXECUTIVE EYE
n Perfectionists 1/07 n Energy
2/07 n Specialists 3/07 n Uncer-
tainty avoidance 4/07 n Getting to
the top 5/07 n Humour 6/07
BUSINESS BASICS
n Cash flow 1/07 n Derivatives
2/07 n CRM 3/07 n USP 4/07 n
Matrix organizations 5/07 nBarriers
to entry 6/07
WHO WAS...?
n David Ogilvy 1/07 n Umeko
Tsuda 2/07 nMary Baker Eddy 3/07
nMichael Marks 4/07 nHenry Ford
5/07 n Philip L. Carret 6/07

TECHNOLOGY
FEATURES
n Medical technology: skin repair
1/07 n WiMax 2/07 n Steve Jobs,
head of Apple 3/07 n Computer
games 4/07 n Shipbuilding 5/07
n Technology to label patients 6/07
TECHNICALLY SPEAKING
n Global warming 1/07 n Radioac-
tive substances 2/07 n Gene
patents 3/07 n Incandescent light
bulbs 4/07 n The meaning of
“technology” 5/07 n Silicon-based
plants 6/07
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I N D E X

WORD WATCH 
n Blended words 1/07 n Lying and
spying 2/07 n Inactive youth 3/07 n

Direction expressions 4/07 n “Wilfing”
5/07 n Marketing water 6/07 

GRAMMAR AT WORK
n Relative clauses 1/07 n Some; any
2/07 n “-ing” or “to + infinitive” 3/07
n The continuous 4/07 n Position of
adjectives 5/07 n Make; do 6/07

TRICKY TRANSLATIONS
n Leistung; approach 1/07 n kündi-
gen; review 2/07 n Baustelle; propos-
al 3/07 n zeichnen; schedule 4/07 n

erreichen; term 5/07 n Punkt; appli-
cation 6/07

ENGLISH FOR...
n Stock markets 1/07 n Retailing 2/07
n Peacekeeping 3/07 n The office
4/07 n Airports 5/07 n Mergers and
acquisitions 6/07

AUTHENTIC ENGLISH
n Discussing the past 1/07 n Being
cooperative 2/07 n Antonyms and
synonyms 3/07 n Metaphors 4/07 n
Giving reasons 5/07 n Introducing 
topics 6/07

ENGLISH ON THE MOVE
n Visiting a company 1/07 n Airport
departures 2/07 n On board a plane
3/07 n At the theatre 4/07 n Keeping
fit 5/07 n Taking taxis 6/07

LANGUAGE AT WORK
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LANGUAGE FOCUS
n Agriculture 1/07 n Shapes 2/07
n Railways 3/07 n Construction
4/07 n Maintenance 5/07 n Elec-
tricity 6/07

CAREERS
FEATURES
n Working from home 1/07 n Get-
ting ahead 2/07 n Assistants 3/07
n NGOs 4/07 n The first 100 days
in a job 5/07 n Job fairs 6/07
MY WAY 
n Ben Evenstad, Hollywood papa-
razzo, Los Angeles, US 1/07 n Adam
Ridgewell, osteopath, Vancouver,
Canada 2/07 n Liesl Schernthanner,
South Pole manager 3/07 n Lillian
Tsai, owner, commucations firm,
Portland, US 4/07 n Shelly Mur-
phy, spa owner, Tunbridge Wells, UK
5/07 n Sarah Thompson, travel
agent, Otterbourne, UK 6/07

                 


