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WORKING WORLD
MY WORKING LIFE
� Piero Forconi, market trader, Italy
1/08 � Liz Weir, storyteller, N. Ire-
land 2/08 � Dorthe Rich-Byberg,
farmer, South Africa 3/08 � Leslie
McKinney, magician, US 4/08 �

Gopal Gopalakrishnan, ayurveda spe-
cialist, India 5/08 � Milan Kucharič,
beer taster, Czech Republic 6/08

TESTS/LANGUAGE FEATURES
� Language: business novels 1/08
� Test: vocabulary 2/08 � Language:
business English 3/08 � Test: de-
scribing your job 4/08 � Test: nego-
tiating 5/08 � Language: online
learning 6/08

GLOBAL BUSINESS
FEATURES
� Black Swans 1/08 � Banking for
women 2/08 � Water shortages 3/08
� Aviation English 4/08 � John
Perkins: economic hit man 5/08 �

Business multilingualism 6/08
HEAD-TO-HEAD
� Dating your boss 1/08 � Measur-
ing food miles 2/08 � Lotteries, a tax
on the poor? 3/08 � End of printed
books? 4/08 � Company dress codes
5/08 � Fuel taxes 6/08
EUROVISION
� Ukraine and EU membership 1/08
� Switzerland and the EU 2/08
SPOTLIGHT ON…
� The UK can learn from Germany
3/08 � Germany’s renewable energy
industry 4/08 � Swiss bank ethics
5/08 � German reform 6/08

INTERCULTURAL
COMMUNICATION
FEATURES
� The Arab world 1/08 � Change
management 2/08 � South Korea
3/08 � Ethnic marketing 4/08 � Aus-
tria 5/08 � Americanization of Ger-
man business 6/08
DIALOGUE
� Trauma psychologists 1/08 � Me-
teorologists 2/08 � Small-business

owners 3/08 � Voluntary workers
4/08 � Forensic scientists 5/08 � In-
dependent publishers 6/08
THE VIEW FROM HERE
� Shrinking Amazon, Brazil 1/08 �

Self-employed, Canada 2/08 � From
kibbutz to high-tech, Israel 3/08 �

Women workers, Netherlands 4/08 �

Organic farming, Cuba 5/08 � Cen-
tre of business, Ankara or Istanbul,
Turkey 6/08

BUSINESS SKILLS
FEATURES
� Facilitation 1/08 � Writing skills
2/08 � Project management 3/08 �

Listening skills 4/08 � Personal
branding 5/08 � Making decisions
6/08
THE WRITE WAY 
� Starting letters or e-mails 1/08 �

Words that go together 2/08 � Giving
customers bad news 3/08 � Small
talk in e-mails 4/08 � Confusing
words 5/08 � Readers’ letters 6/08
SAY IT IN STYLE 
� Relationships, company hierar-
chies 1/08 � Describing character
2/08 � Talking about health and ill-
ness 3/08 � Talking about ethnic
groups 4/08 � Explaining things 5/08
� Giving praise 6/08
ON THE LINE 
� Mobile-phone manners 1/08 �

Preparing an international call 2/08
� Understanding native speakers
3/08 � International conference
calls 4/08 � Five steps for effective
phone calls 5/08 � Small talk on the
phone 6/08
MEETING POINT
� Starting a meeting 3/08 � The
agenda 4/08 � Key roles 5/08
Preparing a meeting 6/08

CAREERS
FEATURES
� Social networking 1/08 � Humour
at work 2/08 � The best workplaces
3/08 � What men say about women
at work 4/08 � Generation Y 5/08
� Job-application process 6/08

THE JOB DOCTOR
� Pay rise 3/08 � Job interview 4/08
� Coaching yourself 5/08 � Job loss
6/08
MY WAY 
� Grant Rushmere, Cape Town cafe
owner 1/08 � Julia Wilson, British
wedding photographer 2/08 �

Brooke Brantley, American frozen-
food chef 3/08 � Suzanne Tanzer,
British family judge 4/08 � Jože
Pečečnik, Slovenian millionaire 5/08
� Cosmopolitan businessman in
US, Mike Uhrenbacher 6/08

MANAGEMENT
FEATURES
� Managers on holiday 1/08 � In-
terview with HR expert Edgar
Schein 2/08 � Interview with inno-
vation expert Larry Keeley 3/08 �

The Tata Group 4/08 � Corporate
philanthropy 5/08 � Time manage-
ment 6/08
WHAT I’VE LEARNED
� Peter Lorange, former IMD head
3/08 � Ichak Adizes, change- 
management expert 4/08 � Dalai
Lama 5/08 � Warren Buffett 6/08

BUSINESS BASICS
� CSR 1/08 � Due diligence 2/08 �

Limited company 3/08 � Social en-
trepreneurs 4/08 � Competitiveness
5/08 � Affirmative action 6/08
EXECUTIVE EYE
� How to be a guru 1/08 � Why
managers fail  2/08 � Delegation
3/08 � Tall poppies 4/08 � Training
5/08 � C-level bosses 6/08

TECHNOLOGY
FEATURES
� Undersea mining 1/08 � Solar en-
ergy 2/08 � Computer crime 3/08 �

Nanofood 4/08 � Neuroengineering
5/08 � Search engine optimization
6/08
LANGUAGE FOCUS
� Hybrid cars 1/08 � Paper making
2/08 � Machine tools 3/08 � Web-
sites 4/08 � Warehousing 5/08 � Fa-
cility management 6/08
TECHNICALLY SPEAKING
� Trends to expect in 2008 1/08 �

Training memory 2/08 � Electric car
network 3/08 � Botox and biotech
4/08 � DNA experiments 5/08 � In-
ventions 6/08

INDEX �

An overview of our main stories from the past year
BUSINESS SPOTLIGHT 2008

VOCABULARY
� At the reception 3/08 � Presenta-
tions 4/08 � Trade fairs 5/08 � Busi-
ness clothing 6/08
GRAMMAR
� Uncountable nouns 1/08 � Ques-
tions 2/08 � Punctuation 3/08 � Tag
questions 4/08 � Introductory “there”
and “it” 5/08 � Uses of “should” 6/08
ENGLISH ON THE MOVE
� Hotel problems 1/08 � Finding your
way 2/08 � Restaurant 3/08 � Post
office 4/08 � Money 5/08 � Theft 6/08
ENGLISH FOR…
� Health insurance 3/08 � The

Olympic Games 4/08 � Labour rela-
tions 5/08 � Recruitment 6/08
AUTHENTIC ENGLISH 
� International English 1/08 � Mak-
ing requests 2/08 � Using “if” 3/08 �

Communicating 4/08 � Types of con-
versation 5/08 � Using “we” 6/08
FINANCIAL ENGLISH
� Going public 3/08 � What is
money? 4/08 Buying property 5/08
� Fraud 6/08
LEGAL ENGLISH 
� The business of law 3/08 � Euro-
pean Union law 4/08 � Selling goods
5/08 � Intellectual property 6/08
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HEAD-TO-HEAD
Should fuel 
taxes be cut?
Page 26

INTERCULTURAL
COMMUNICATION
The American
way of business
Page 36

BUSINESS SKILLS
How to make
better decisions
Page 46

MANAGEMENT
Making the most
of your time
Page 66

TURN IT ON!
How to improve your

business English on the internet
Page 12

ALSO...
� Business clothing

� Recruitment

� Facility management

� Financial fraud

� Intellectual property
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CCAARREEEERRSS::  ONLINE JOB APPLICATIONS

Deutschland  € 9,90
Österreich  € 9,90
Schweiz  sfr 17,00
Benelux  € 9,90

FREE BOOKLET IN THIS ISSUE:

Successful
intercultural
communication

LANGUAGE

Past issues of Business Spotlight can be ordered at the cover price (€9.50; €9.90 from
issue 5/08) plus postage and packing. To order, call +49 (0)89 856 8116 or send an
e-mail to abo@spotlight-verlag.de. Please understand that we are not able to send in-
dividual articles, either as paper versions or electronically.

To download this index in PDF format, go to www.business-spotlight.de/indexes/www


