PERSONAL BANKING ROLE PLAYS

Photocopiable cards for the one-to-one activity Business Spotlight in the Classroom 3/2010.

Download, print and cut up these twelve cards to use for a role-play activities.

................................................................. ,)<g

an account. with your mohile phone company.

: | Call the bank to ask ahout a hounced
Call the bank and enquire ahout applying | : payment — you are sure there was
for a personal loan. : | enough money in your account to cover
the payment.

You are the owner of a small husiness. | :
. . : Call the hank to cancel your paper
Make an appointment with the bank : .
. . : statements — you will check your
manager to discuss getting a loan to : . ..
: transactions online in future.

Call the bank to enquire ahout opening Go to the hank to set up a direct dehit}

expand your husiness.

Go to the bank and withdraw some Go to the bank and deposit some money
money from the counter staff. with the counter staff.

You are the hank manager. Call a You dh?tvehrecelvedhyour :tat: n_lent
customer ahout his overdraft andits dows ac arg:h or h':mg
(he is permanently overdrawn — mayhe overdrawn — you thoug

he is in fi ial difficultv?) your overdraft was free.
€ IS In linancial dircutty Call the bank and ask ahout it
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