THE BIG PICTURE

m Flight attendants in China 2/14 m
Funerals in Ghana 3/14 m Bees in
Britain 4/14 m Bulls in Austria 5/14 m
Amazon preparing for Christmas 6/14

LANGUAGE TESTS

m 101 key business terms 1/14 m
Job titles 2/14 m Translation 3/14 m
Politeness 4/14 m Presentations 5/14
® Synonyms and antonyms 6/14

GLOBAL BUSINESS

FEATURE m TED talks 5/14

IT'S PERSONAL = The human side of
business 2/14 m Attention-seeking
architects 3/14 m Fashion’s colour
problem4/14mTheinventor Elon Musk
5/14 m Sleep, and who needs it 6/14
PROFILE m Arianna Huffington, found-
er of The Huffington Post 1/14 m Jona-
than Welby, Archbishop of Canterbury
2/14 m Mary Barra, GM’s new CEO
3/14 m Sir Jonathan Ive, Apple’s star
designer 4/14 m Marissa Mayer, head
of Yahoo 6/14

HEAD-TO-HEAD m Should we ban
fracking? 1/14 m Should teleworking
be restricted? 2/14 m Are marketers
spies? 3/14 m Should smoking breaks
be banned? 4/14 m Independence for
Scotland? 5/14 m The US-EU trade
pact, TTIP: good for Europe? 6/14

BUSINESS SKILLS

FEATURES m Uncertainty 1/14 m
Series: (1) Listening 2/14 m (2) Speak-
ing 3/14 m (3) Writing 4/14 m (4)
Telephoning 5/14 m (5) Meetings 6/14
TOOLBOX m Answering a colleague’s
phone 1/14 m Running meetings
2/14 m Answering questions 3/14
m Feedback 4/14 m Increasing your
vocabulary 5/14 m Writing tips 6/14

SAY IT IN STYLE m Introductions 1/14
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INTERCULTURAL
COMMUNICATION

FEATURES m Socializing 1/14 m The
value of culture 2/14 m Brazil 3/14
m The UK 4/14 m China 5/14 m The
US 6/14

LOOKING BACK = Michelle Carstens
on Australia’s challenges 1/14
TRAVEL TIPS m New Year in Scotland
1114

CAREERS

FEATURES m Career coaches 1/14
m Introverts 2/14 = MOOCS 3/14
m Series: (1) Finding a job 4/14 m
(2) Job applications 5/14 m (3) Job
interviews 6/14

MANAGEMENT

FEATURES = Middle managers 1/14
m Trends in executive training 2/14 m
Charisma 3/14 m Rick's Café 4/14 m
Mobile banking in Zimbabwe 6/14
WHAT HAPPENED NEXT = Low-cost
air travel 1/14 m When eBay bought
Skype 2/14 m McDonald’s hot-coffee
case 3/14 m Japan's quality miracle
4/14 m The death of Superman
5/14 m The Mobro 4000 garbage
barge 6/14

EXECUTIVE EYE = Overcoming ad-
versity 1/14 m The importance of
trust 2/14 m Whistleblowers 3/14 m
Cognitive psychology 4/14 m People
who can make your life hell 5/14 =
Managing an orchestra 6/14

TECHNOLOGY

FEATURES m Solar aeroplanes 1/14
= Transient electronics 2/14 =
Agricultural robots 3/14 m Formula
One 4/14 m Electric paint 5/14 m
Acoustics 6/14

LANGUAGE FOCUS = Mechanical
valves 1/14 m Engineering metals

LANGUAGE

VOCABULARY m The fire brigade 1/14
m Industrial bakeries 2/14 m Playing
golf 3/14 m Sightseeing 4/14 m
Commercial cleaning 5/14 m Concert
halls 6/14

GRAMMAR AT WORK m Reported
speech 1/14 m Necessity 2/14 m Talk-
ing about yourself 3/14 m Terms and
conditions 4/14 m Polite requests 5/14
m Keeping conversations going 6/14
EASY ENGLISH m Reaching agreement
114 m Visitors 2/14 m Making
appointments 3/14 m Customer care
4/14 m Getting approval 5/14 m
Recent developments 6/14

WISE WORDS m Reduplicatives 1/14
m Hard work 2/14 m Football 3/14 m
Word pairs 4/14 m Comic headlines
514 wm \Weather idioms 6/14
EMAIL m Key vocabulary 2/14 m
Starting an email 3/14 m Ending
an email 4/14 m Paragraphs 5/14 m
Linking ideas 6/14

ENGLISH ON THE MOVE m Car ferries
1/14 m Conferences 2/14 m Staying

2/14 m Quality management 3/14 m
Medical lasers 4/14 m Helicopters
5/14 m Technical drawing 6/14

PEOPLE

MY WORKING LIFE = Yacht service
providers, Tunisia 1/14 m Pet detec-
tive, UK 2/14 m Taxi driver, Malawi
3/14 m Tour guide, Gibraltar 4/14 m
Post-office manager, Croatia 5/14 m
Nature ambassador, UK 6/14

These issues of Business Spotlight (including Skill Up!) can be ordered by calling +49
(0)89 856 81-16 or sending an email to abo@spotlight-verlag.de. Please understand that

with a host family 3/14 m Hiring a car
abroad 4/14 m Taking the Eurostar
5/14 m Flight conversations 6/14
SHORT STORY m Top dog 1/14 m New
perspectives 2/14 m Castles in the air
3/14 m Weight management 4/14 m
The birthday party 5/14 m The CBO
6/14

ENGLISH FOR... m Weather conditions
1/14 m Call centres 2/14 m Opinion
research 3/14 m Income tax returns
4/14 m Stress management 5/14 m
Philanthropy 6/14

LEGAL ENGLISH m Legal training
1/14 m General legal terms 2/14 m
Product liability 3/14 m Memorandum
of law 4/14 m Patent law 5/14 m
Understanding legislation 6/14
ECONOMICS AND FINANCE / TALKING
FINANCE wm Debts, exports and
imports 1/14 m Getting real 2/14 m
Money 3/14 m Taxes 4/14 m Stability
and volatility 5/14 m GDP 6/14
TEACHER TALK m Vicki Hollett 1/14 m
Keith Harding 2/14 m Nicky Hockly
3/14 m lan Badger 4/14 m Julie
Pratten 5/14 m Timothy Phillips 6/14

SKILL UP!

u Retailing 1/14

= Innovation 2/14

m Arts and culture 3/14
w Insurance 4/14

= The news media 5/14
= Energy 6/14
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